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Introduction

As an accredited Microsoft Gold Partner, 20-20 Technologies Ltd operates in full accordance with Microsoft's
own policies concerning the support of their operating systems.

In the past, we have undertaken a series of development activities for Fusion which has enabled the software
to be awarded Microsoft’s ‘Certified For Windows Vista™’ certification. At the time of writing, we are also in
the process of applying for ‘Certified For Windows 7™ certification. This demonstrates our continued
commitment to deliver quality software capable of functioning on the latest available Microsoft platforms.

Please note that Fusion is not at all supported on non-Microsoft operating systems.

Consistent with Microsoft’'s own lifecycle policies, customers may well therefore find it necessary to upgrade
their operating system prior to the installation of a given version of Fusion.

Summary

For ease of reference, the following table summarises the status of all Microsoft operating systems against
currently maintained versions of Fusion:

Operating System

Fusion (V17.1)

Fusion (V18)

Windows 7 Home Basic, Home Premium,
Professional, Enterprise & Ultimate

Actively Supported

Actively Supported

Windows 7 Starter

Not Supported

Not Supported

Windows Vista Home Basic, Home Premium,
Business, Enterprise & Ultimate (32 & 64bit)

Actively Supported

Actively Supported

Windows Vista Starter

Not Supported

Not Supported

Windows Server 2008 - R1 & R2 (32 & 64bit)

Actively Supported

Actively Supported

Windows Server 2003 (32 & 64bit)

Actively Supported

Legacy Support

Windows XP Professional (32 & 64bit)

Actively Supported
(SP2/SP3 only)

Legacy Support

Windows XP Home

Actively Supported
(SP2/SP3 only)

Legacy Support

Windows XP Media Center (All Editions)

Legacy Support

Not Supported

Windows '95, Windows '98, Windows ‘98SE,
Windows NT4, Windows ME, Windows 2000

Not Supported

Not Supported

“Supported”:

In line with Microsoft’s policy on operating system lifecycles, these operating systems can be considered for

use as a platform for Fusion.

“Legacy Support”

This means that the Fusion software should still run on these operating systems. However, should any issues

be identified that are directly attributable to the operating system, 20-20 Technologies Ltd will not provide a
solution (in accordance with Microsoft's own practice) and will advise users to upgrade to a more

contemporary operating system.

“Not Supported”:

In line with Microsoft’'s policy on operating system lifecycles, these operating systems should not be

considered for use as a platform for Fusion.
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